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Your investment in the finest
agricultural machinery
available warrants expert
support to ensure that it is
maintained in perfect working
order throughout its long
working life.
The Challenger Extended Service Contract
removes uncertainty from the ownership
of tractors and harvesting equipment, and
is backed by CAT®, the world’s largest
machinery company.

Opting for the Challenger Extended Service
Contract means you’ll know exactly what
the costs of maintenance and repair are

going to be over the term of the cover.
So, accurate budgeting is easy, cashflow is
smoother with no unexpected bills, and
your investment in productivity is just
that - productive.

Challenger’s overriding aim is long-term
customer satisfaction. Designing and
building the most powerful, efficient and
reliable machines is only the start.
Ensuring continued optimum performance
is paramount.

The Challenger Extended
Service Contract - A small
price to pay for complete
peace of mind.

10 powerful reasons to opt for
Challenger’s extended service contract
1. Backed by CAT®, the world’s largest machinery company

2. Term flexibility –
Tractors from 2 years/2000 hrs to 5 years/7500 hrs
Combines from 2 years/1000 hrs to 5 years/2500 hrs

3. Flexible maintenance cover* - Powertrain and Hydraulics or
Comprehensive cover with a choice of excess levels can be combined
with a planned routine maintenance contract for optimum security

4. Peace of mind – no risk of unplanned costs means cashflow is protected

5. Excellent service and maintenance from fully-trained distributor staff –
minimum downtime and Right First Time repairs

6. Uncompromising quality – use of genuine Challenger quality parts
throughout the period of cover

7. Enhanced resale value with full service and maintenance history

8. Un-used balance of contract can be transferred to a new owner on sale
of the machine

9. Immediate availability at time of purchase - allows inclusion in machine
finance if desired

10. It’s a partnership between manufacturer, dealer and customer

* Cover options may be subject to specific inclusions/exclusions dependent on the
machine.  Please consult your Challenger distributor for more information.
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The Detail….

Coverage
● Provides reimbursement of parts and labour for covered

warrantable failures after end of Standard Factory Warranty

Extent of Coverage

The following options are available*:-

● Powertrain and hydraulics cover to 7500 hrs
● Comprehensive – as above, but to 5000 hrs, including electrical

and miscellaneous components
● Covered components (balers only)
● Combines and balers – comprehensive cover option only, with

specific list of inclusions
● Excess levels - Your Challenger distributer can advise on our

flexible excess policy, to allow you to tailor the ESC to your
business needs

* Cover options may be subject to specific inclusions/exclusions dependent on the
machine.  Please consult your Challenger distributor for more information.

Additional Information

To discover more about the Extended Service Contract, ask your
local Challenger distributor.

This publication forms no part of any contract. Every effort has been made to
ensure that the information contained in this publication is as accurate and

current as possible. However, inaccuracies, errors or omissions may occur
and details of the specifications may be changed at any time without notice.

Therefore, all specifications should be confirmed with your Challenger Dealer
or Distributor prior to any purchase.

Visit the Challenger Site: www.challenger-ag.com
or for Challenger Merchandise: www.challengerstore.com

Cat®, Caterpillar® and Challenger® are registered trademarks of
Caterpillar Inc. and are used under licence by AGCO Corporation         
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